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MY SOLID SOLUTIONS: Creating Account

My Solid Solutions is our own customer portal filled with useful training materials ranging from
quick tips to webinar recordings taking you in detail through anything SOLIDWORKS.

Access the SOLID SOLUTIONS
. | Go to MY SOLID SOLUTIONS
Account Creation Page L
l Registration for MySolidSolutions
Fill out the registration form Email Address * [l First name
with all the relevant Surname + [l company Name

information. Please make sure Position posteode

to enter the correct post code Telephone . FI¥es,1 have read and agree to

your terms and conditions

for your company.

| | | o]
Once filled each section should | o N o |
display a green tick and then S | o

select “yes, | have read and

es, | have read and agree to
agree to your Terms and | o
Conditions”: To review these _
o REGISTER NOW
access the link in the bottom

left

Registration for MySolidSolutions

your terms and conditions

Go to Page 2
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Select Register now

REGISTER NOW

v

You should now receive an Email
containing an Activation code
and link. Copy the code
including any punctuation marks

YOUR NEW ACCOUNT REQUIRES ACTIVATION

Dear MySSM,

We've received your registration request, but in order to reduce spam we've introduced an activation system.

Activating Your Account

If you were the one who registered then click here to activate your registration, or alternatively go to:

https://www.solidsolutions.co.uk/Activate.aspx and enter the codd ff85a8b8-6748-4559-a829-504bdf763718.)

Using Your Account

Once you have created a Customer Account for use on the MySolidSolutions portal. Your details are stored securely in our database
and you can login at any time to modify your preferences.

v

The activation site should be ] [ .
here J | Go to Account Activation ]

Go to Page 3
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Enter the code and then select
Continue

Activate Account

To activate your account, enter your code into the box below or paste it from the email you would have received.

CONTINUE

\ 4

You will then be prompted to
enter a new password for your
account. Then press Continue

Enter New Password

Enter the password you want to use in the boxes below and click Continue when ready.

CONTINUE

Password Set Successfully

Activate Account

Your password has been successfully been set. To continue, click here to login,

\ 4

Once complete you will receive

this message and then need to { Go to MY SOLID SOLUTIONS ]

login, return to this page

Go to Page 4
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Once logged in your will see

either of the following pages

SOLIDSOLUTIONS

My.SolidSolutions

SUPPORT TRAINING EVENTS VIDEOS PLAYLISTS WEBCASTS WHAT'S NEW LINKS

Welcome to your Personal Account Area
View your personal information, change your password and get contact details for your Account Manager.

Now you are logged in you have access to all material on MySolidSolutions (if you have restricted access and would like full access, please contact your Account
Manager).

My Account Details Account Information

First name [ Subs Status | Validated

Surname S

Email Address |EEG_—G_—G—

My Account Manager
Company Name [EN_—
Position We are unable to retrieve your Account Manager Detalls. If you have
recently registered then your account manager may be awalting to
New Password be assigned.

You should now have complete

access to the MY SOLID
SOLUTIONS Website.

My.SolidSolutions

SOLIDSOLUTIONS
:

0GOUT MY ACCOUNT SUPPORT TRAINING EVENTS VIDEOS PLAYLISTS ~ WEBCASTS WHAT'S NEW LINKS

s MyFiles

Welcome to your Personal Account Area
View your personal information, change your password and get contact details For your Account Manager.

d d would like Full access, p tact your Account

Now you are logged in you have access to all material on (if you have
Manager).

My Account Details Account Information

First name [ Subs Status

Surname [T

Email Address | EG_—_——G_—_—_—

My Account Manager
Company Name | #
Position We are unable to retrieve your Account Manager Details. If you have
recently registered then your account manager may be awaiting to

New Password be assigned.

Go to Page 5

If you have any problems or questions during this guide, please contact our technical support team

01926 333 777 | support@solidsolutions.co.uk
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Select Validate Serial number Account Validation
an d ﬁ ll ou t ad “ OF the i n FO rma ti on . Toaciess cerancnten ou e an s SOUDWORIS .bacin. o ar secog s message an you b an stk SOLIDWORKS bt the

pport team who will be able to assist you in validating your account.

¥o! e fill out the form below to cor
re q U e S te d Entering your serial number below is not essential but will help our support representative to validate your account.
Contact Support

Please fill in the form below to contact support who will be able to help you validate your account.

|
|
|
|
|
!
J

SEND DETAILS

@0 -

v )
pS SOLFDWORKS| File  View Too\sl Help A

|F you are unsure OI: your Serial £} Welcome to SOLIDWORKS Ctrl+F2 @
. o o o (Z) SOLIDWORKS Help
number, you can find this within —————— SOLDWORKS CAM g
the SOLIDWORKS Application SODWORKS Tutorizls

APIHelp

under Help > About Search .
SOLIDWORKS Relsase Notes

What's New 3
@ Introducing SOLIDWORKS (pdf)

Moving from 20 te 30
Use SOLIDWORKS Web Help
Check for Updates...

Activate Licenses...
Deactivate Licenses...
Show Licenses...

My Products...

About SOLIDWORKS...

v

Go to Page 6
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Once entered select send details, TiCket SmeittEd

you will then

Thank you for logging an account validation ticket with our support team, we will be in contact shortly.

A member of our support team

will then be in contact with you
to finalise your account setup

If you have any problems or questions during this guide, please contact our technical support team

01926 333 777 | support@solidsolutions.co.uk
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