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MY SOLID SOLUTIONS: Creating Account 

 

Interactive version available here 

My Solid Solutions is our own customer portal filled with useful training materials ranging from 

quick tips to webinar recordings taking you in detail through anything SOLIDWORKS. 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

Access the SOLID SOLUTIONS 

Account Creation Page 

Go to Page 2 

Fill out the registration form 

with all the relevant 

information. Please make sure 

to enter the correct post code 

for your company. 

Once filled each section should 

display a green tick and then 

select “yes, I have read and 

agree to your Terms and 

Conditions”: To review these 

access the link in the bottom 

left 

Go to MY SOLID SOLUTIONS 

https://www.solidsolutions.co.uk/virtual/TechSupport-MySolidSolutionsRegistration/
https://www.solidsolutions.co.uk/solidworks/Tutorial-Videos/register.aspx
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You should now receive an Email 

containing an Activation code 

and link. Copy the code 

including any punctuation marks 

Select Register now 

Go to Page 3 

Go to Account Activation 
The activation site should be 

here 

https://www.solidsolutions.co.uk/virtual/TechSupport-MySolidSolutionsRegistration/
https://www.solidsolutions.co.uk/activate.aspx
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Enter the code and then select 

Continue 

You will then be prompted to 

enter a new password for your 

account. Then press Continue 

Go to Page 4 

Once complete you will receive 

this message and then need to 

login, return to this page 

Go to MY SOLID SOLUTIONS 

https://www.solidsolutions.co.uk/virtual/TechSupport-MySolidSolutionsRegistration/
https://www.solidsolutions.co.uk/solidworks/Tutorial-Videos/register.aspx
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Once logged in your will see 

either of the following pages 

You should now have complete 

access to the MY SOLID 

SOLUTIONS Website. 

If you have any problems or questions during this guide, please contact our technical support team 

01926 333 777 | support@solidsolutions.co.uk 

Go to Page 5 

https://www.solidsolutions.co.uk/virtual/TechSupport-MySolidSolutionsRegistration/
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If you are unsure of your serial 

number, you can find this within 

the SOLIDWORKS Application 

under Help > About 

SOLIDWORKS 

Select Validate Serial number 

and fill out all of the information 

requested.  

Go to Page 6 

https://www.solidsolutions.co.uk/virtual/TechSupport-MySolidSolutionsRegistration/
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If you have any problems or questions during this guide, please contact our technical support team 

01926 333 777 | support@solidsolutions.co.uk 

A member of our support team 

will then be in contact with you 

to finalise your account setup 

Once entered select send details, 

you will then  

https://www.solidsolutions.co.uk/virtual/TechSupport-MySolidSolutionsRegistration/

